
GST:  CBIC  releases  List  of  Grievance  Redressal  Officers  for  E-Way  Bill  Queries

To address the queries of tax payers relating to E-way Bill  [the Ministry of Finance, Department
of Revenue] the Central Board of Indirect taxes and Customs (CBIC, earlier known as ‘CBEC’),
New Delhi has recently published a list of the Grievance Redressal Officers (CBIC and State/ UT
Governments) for e-way bill system under rule 138D of the Central/ State GST Rules, 2017.
After the rollout of E-Way Bill provisions from 1st April, 2018 the system is running smoothly
without any glitches. Electronic way Bill system was launched by the Government to track all
the  inter-State  movement  of  goods  worth  above Rs 50000/-  (Fifty  thousand)  only. With  the
introduction of e-way mechanism, the Government aims to bring transparency and accountability
in transactions which would eventually curb tax evasion and thereby protect the interests  of
Revenue.
2. The list published by the Board contains the details of (total) 48 officers all over India.
The particulars concerning the States of Chhattisgarh and Madhya Pradesh are as follows.

S. 
No.

Name of 
State/UT

Name Designation e-mail Landline

1. Chhattisgarh S.K. Buxy Joint Commissioner skbuxy.ctd@gmail.com -
2. Madhya Pradesh Rajesh Bahuguna Special Commissioner rajesh.bahuguna@mptax.mp.gov.in 0731- 2547031

S. No. Name of Zone Name Designation e-mail Landline
1. Bhopal Rajiv Agrawal Joint Commissioner rajiv.1973@gov.in 0731-2395006
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